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How to solve inventory availability issues
This guide provides a step-by-step walkthrough for checking inventory availability
and successfully registering your movement / picks.

1 Navigate to inventory summary in Business Central, and find the lot / Load carrier
that you are having issues with.
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2 Click in the LC line.

3 Click here.
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4 Click "Actions"

5 Click "Create Internal Movement"
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6 Click this link.

7 Click the bin you want to move it to.
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8 Click "OK"

9 Click "OK"
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10 If the inventory is not available you should see an error message similar to the
one below. You're first thought should be "check the availability of this Lot /
Container "

11 Click "OK"
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12 Click here.

13 Click "Actions"
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14 Click "Pick Availability"

15 Here you can get a clear view of the lot’s current availability.

For example, Lot PO0036319-1 has a total warehouse quantity of 5,606. However,
5,000 units are currently in a Pick, which means that quantity is reserved and not
available for any other transaction.
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16 Click "5,000"

17 This will show the document that the inventory is currently assigned to.
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18 To release the inventory, I will delete the inventory movement that is currently
holding it. Click “Manage.”

19 Click "Delete"



Made with Scribe - https://scribehow.com 11

20 Click "Yes"

21 This will delete the document and remove the reservation that is currently holding
the inventory.
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22 Now that the reservation has been cleared, I’ll attempt to move the inventory
again.

23 Click "Actions"
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24 Click "Create Internal Movement"

25 Click this link.
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26 Select "01-008"

27 Click "OK"
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28 Click "Autofill Qty. to Handle"

29 Click "Register Invt. Movement"
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30 Click "Yes"

31 This way we were able to move from "04-025" to "01-008"
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From the Inventory Summary, select the Lot/Load Carrier and check Pick
Availability. This should give you a clear idea of where the inventory is currently
allocated and what may be preventing it from being available.


