How to solve inventory availability issues

This guide provides a step-by-step walkthrough for checking inventory availability

and successfully registering your movement / picks.

1 Navigate to inventory summary in Business Central, and find the lot / Load carrier

that you are having issues with.

Dynamics 365 Business Central

MANZANA PRODUCTS CO., INC. User Management Permissions Management - App Management

Inventory Summary:  All -~ &~ /O (] &% Yaveon 365 ltem Tracing i Lot No. Info Card El Product Labels ﬁf Traffic Light Control
Traffic

Views X Light ltem No. 1 fieen: Description LatNo. 1 W

Al B ¢ 100036 CRTN DIVIDER FOR 12/320Z JCE CASE PO0036319-1

okt b & 100036 CRTN DIVIDER FOR 12/3207 JCE CASE PO0036319-1

% Lot No. & 100036 CRTN DIVIDER FOR 12/320Z JCE CASE PO0036319-1

|"O°°3531 91 € 100036 CRTN DIVIDER FOR 12/320Z JCE CASE PO0036319-1

+ Filter... ¢ 100036 CRTN DIVIDER FOR 12/3207 JCE CASE PO0036319-1

. 100036 CRTN DIVIDER FOR 12/320Z JCE CASE PO0036319-1

Filter totals by...

Reset filters
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Load Carrier
No.

CNT639435
CNT639436
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CNT639450
CNT639451

CNT639434
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F2 Item Ledg

Status

RELEA

RELEA



2  Clickin the LC line.

' e Lo By R o % o

kR AR

., INC. ‘ User Management  Permissions Management~~  App Management -  Business Events  Data Privacy~  ForNAV -~ | All Report
v ,O [} % Yaveon 365 Item Tracing [EE Lot No. Info Card @ Product Labels ‘f Traffic Light Control B Item Ledger Entries FE, Warehouse Entries Inspect
Traffic Load Carrier Location Code aQ
Light ltem No. 1 Item Description LotNo. T W No. Status t Bin Code 1
[ ] 100036 CRTN DIVIDER FOR 12/320Z JCE CASE PO0036319-1 CNT639435 RELEASED GREEN 04-025
[ 100036 CRTN DIVIDER FOR 12/320Z JCE CASE PO0036319-1 CNT639436 RELEASED GREEN 04-025
£ 100036 CRTN DIVIDER FOR 12/3207 JCE CASE PO0036319- CNT639449 RELEASED GREEN 04-025
:I @ 100036 CRTN DIVIDER FOR 12/320Z JCE CASE PO0036319-1 CNT639450 RELEASED GREEN 04-025
[ 100036 CRTN DIVIDER FOR 12/320Z JCE CASE PO0036319-1 CNT639451 RELEASED GREEN 04-025
[ ] 100036 CRTN DIVIDER FOR 12/320Z JCE CASE PO0036319-1 CNT639434 RELEASED GREEN 04-025

3  Click here.

rOF o i .2 1% 0 4 T

App Management~  Business Events~  Data Privacy~  ForNAV ‘ All Reports ‘:“:o‘ @
@ Product Labels ‘f Traffic Light Control FE Item Ledger Entries F2 Warehouse Entries Inspection Ord l=g X @ 7!'( .
Load Carrier Location Code Quantity Bbge " Expiration Load Carrier Date of

LotNo.T W No. Status i Bin Code T (Base)  Measure Code Date Type Entry
PO0036319-1 CNT639435 RELEASED GREEN 04-025 1.000 EA 11/14/2027 WP 12/31/202
PO0036319-1 CNT639436 RELEASED GREEN 04-025 1,000 EA 11/14/2027 WP 12/31/202
PO0036319-1 CNT639449  RELEASED GREEN 04-025 1000 EA 11/14/2027  WR 12/31/202
PO0036319-1 CNT639450 RELEASED GREEN 04-025 1.000 EA 1171472027 WP 12/31/202
PO0036319-1 CNT639451 RELEASED GREEN 04-025 1,000 EA 11/14/2027 WP 12/31/202
PO0036319-1 CNT639434 RELEASED GREEN 04-025 606 EA 11/14/2027 WP 12/31/202
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4  Click "Actions"

r O F oo

App Management

@ Product Labels @ Traffic Light Control

Lot No. T W

PO0036319-1

PO0036319-1

PO0036319-1

PO0036319-1

PO0036319-1

PO0036319-1

Business Events

Load Carrier
No.

CNT639435
CNT639436
CNT630449
CNT639450
CNT639451

CNT639434

.2

S

Data Privacy~  ForNAV -~ ‘

E3 Item Ledger Entries

Status

RELEASED
RELEASED
RELEASED
RELEASED
RELEASED

RELEASED

FE Warehouse Entries

Location Code

Bin Code *
GREEN 04-025
GREEN 04-025
GREEN 04:025
GREEN 04-025
GREEN 04-025
GREEN 04-025

5 Click "Create Internal Movement"

r O F o

App Management

@ Product Labels @ Traffic Light Control

Lot No. T W

PO0036319-1

PO0036319-1

PO0036319-1

PO0036319-1

PO0036319-1

PO0036319-1
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Business Events

Load Carrier
No.

CNT639435
CNT639436
CNT639449
CNT639450
CNT639451

CNT639434

- et

Data Privacy ~  ForNAV -~ ‘

F3 Item Ledger Entries

Status

RELEASED
RELEASED
RELEASED
RELEASED
RELEASED

RELEASED

FE Warehouse Entries

Location Code

i Bin Code '
GREEN 04-025
GREEN 04-025
GREEN 04:025
GREEN 04-025
GREEN 04-025
GREEN 04-025

All Reports

TE

ST

Environment:
ECL-ENV-USA-TEST-FR

Inspection Orders

1 Create I
Actioris
Related
Automate
Fewer options

1,000

606

All Reports

TE

ST

Inspection Orders

1 Create Inspection Orders ;

Actions
Related
Automate
Fewer options

1,000

606

EA

EA

Expiration Load Carrier

[# Functions >
&, Create Internal Movement
[F3 Pick Availability

Other >

11/14/2027 WP

11/14/2027 WP

Environment
ECL-ENV-USA-TEST-FR

Expiration Load Carrier

?

Other >

11/14/2027 WP

11/14/2027 WP

Date of
Entry

12/31/202
12/31/202
12/31/202
12/31/202
12/31/202

12/31/202

Date of
Entry

12/31/202
12/31/202
12/31/202
12/31/202
12/31/202

12/31/202



6  Click this link.

Create Internal Movement

Location Code

To Bin Code

Quantity (EA)

Quantity (Base)

Movement Workshest Template
Movement Worksheet Name
Create Movement

Print Document

7  Click the bin you want to move it to.

BinList = ©+ |

7 X

Put-away Zor
Description Empty Default Ded... Bin Class Code Code

o
[
STORAGE & No O
01-010 STORAGE O Yes O
01-011 STORAGE e No O
01-012 STORAGE 0] Yes O
01-013 STORAGE O No O
01-014 STORAGE O No O
01-015 STORAGE ] No O
01-016 STORAGE No O
01-017 STORAGE & Yes [
01-018 STORAGE O No O
01-019 STORAGE &8 No O

01-020 STORAGE O Yes O -

L _ L

KN -
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8 Click"OK"

il
N
X

BinlList | £2-v

Put-away Zor
Code Description Empty Default  Ded.. BinClassCode  Code

15|

01-007 STORAGE Yes O

01-009 STORAGE (5] No O
01-010 STORAGE a Yes O
01-011 STORAGE ] No O
01-012 STORAGE 2] Yes O
01-013 STORAGE 5] No O
01-014 STORAGE ] No (]
01-015 STORAGE a No O
01-016 STORAGE No )
01-017 STORAGE ] Yes O
01-018 STORAGE 2] No O
01-019 STORAGE 5] No O
01-020 STORAGE ] Yes (]
. ] N

9 Click"OK"

Create Internal Movement

Location Code

To Bin Code

Quantity (EA}

Quantity (Base)

Movement Worksheet Template
Movement Worksheet Name
Create Movement

Print Document
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10 If the inventory is not available you should see an error message similar to the
one below. You're first thought should be "check the availability of this Lot /
Container "

There is not enough inventory for ltem 100036, Lot Mo.
PO0036319-1. (Max. Quantity 0 EA)

Share details ~

Was this information helpful? & Yes S Mo

11 Click"OK"

There is not enough inventory for ltem No. 100036, Lot No.
PO0036319-1. (Max. Quantity 0 EA)

Share details ~

Was this information helpful? ¢ Yes <2 No
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12 Click here.

\ % .4 % @ ;-E— Environment: @ p
ECL-ENV-USA-TEST-FR
%

< Business Events~  Data Privacy~~  ForNAV | All Reports

iffic Light Control E2 ltem Ledger Entries F2 Warehouse Entries Inspection Order:

Y = @ 2 N

Load Carrier Location Code Quantity  Basc™wwstof Expiration Load Carrier Date of

No. Status T Bin Code 1 (Base)  Measure Code Date Type Entry
CNT639435 RELEASED GREEN 04-025 1000 EA 11/14/2027 WP 12/31/202
CNT639436 RELEASED GREEN 04-025 1.000 EA 11/14/2027 WP 12/31/202
CNI639449  RELEASED GREEN 04:025 1,000 EA 11/14/2027 WP 12/31/202
CNT639450 RELEASED GREEN 04-025 1000 EA 11/14/2027 WP 12/31/202
CNT639451 RELEASED GREEN 04-025 1.000 EA 11/14/2027 WP 12/31/202
CNT639434 RELEASED GREEN 04-025 606 EA 11/14/2027 WP 12/31/202

13 Click "Actions"

Y N e %Y

#  Business Events - Data Privacy~~  ForNAV - | All Reports | — $ A
iffic Light Control 'Tg‘g ltemn Ledger Entries E—'a Warehouse Entries Inspection Orders e & T — @ z'! .
# .
Load Carrier Location Code 0 Create Inspection Orders b Expiration Load Carrier Date of
No. Status + Bin Code * - T a2 Entry
Acti b [¥ Functions >
CMNT639435 RELEASED GREEN 04-025 12/31/202
Relate > f‘-};ia Create Internal Movement
CNT639436 RELEASED GREEN 04-025 12/31/202
Aut t > 5 Pick Availabili
GNI639449  RELEASED  GREEN 04:025 il B8 Bokcseaabity 12/31/202
CNT639450 RELEASED GREEN 04-025 Fewer options Other 2 12/31/202
CNT639451 RELEASED GREEN 04-025 1,000 EA 11/14/2027 WP 12/31/202
CNT639434 RELEASED GREEN 04-025 606 EA 11/14/2027 WP 12/31/202
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14  Click "Pick Availability"

CA il %

nts - Data Privacy -

EZ, Item Ledger Entries

Status
135  RELEASED
136 RELEASED
143 RELEASED
150  RELEASED
151  RELEASED

134 RELEASED

v

ForNAV~ |

E—'a Warehouse Entries

Location Code

t
GREEN
GREEN
GREEN
GREEN
GREEN

GREEMN

Bin Code '

04-025

04-025

1 r~ - i~
AllReports | = {_”‘P ‘Q ‘@
Inspection Orders -~ = Y = @& 2 N
* £
0 Create Inspection Orders f Expiration Load Carrier Date of
E T - Entry
Actions p [#] Functions >
12/31/202
Related 3 f‘;ﬁ-a Create Internal Movement
12/31/202
Automate i B2 Pick Availabi 12/31/202
Fewer options Other > 12/31/202
1.000 EA 11/14/2027 WP 12/31/202
606 EA 11/14/2027 WP 12/31/202

15 Here you can get a clear view of the lot's current availability.

For example, Lot PO0036319-1 has a total warehouse quantity of 5,606. However,
5,000 units are currently in a Pick, which means that quantity is reserved and not
available for any other transaction.

in 363 Pick/Production Provision Availability 7 X
{ Calculate availability  Page
1 a
| Result - availability for item tracking
l Lot No. | PO0036319-1 B | Qty. On Warehouse 5.606
E Serial No. | o | - Blocked qty. 0
A Package MNo. | £ | - Qty. reserved 0
3 - Qty. in Inventory Sp... 0
+ Qty. reserved for ac... 0
+ Reserved Qty. in Pick 0
+ reserved and picke... 0
- Qty. in Pick 5.000
- Qty. in Production P... 0 I
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16  Click "5,000"

Pick/Production Provision Availability Pl ¢ spection Order

Calculate availability  Page

Result - availability for item tracking

Lot No. | PO0036319-1 | Qty. On Warehouse 5,606
Serial No. | | - Blocked qty. 0
Package No. | | - Qty. reserved 0
- Qty. in Inventory 5p... 0
+ Qty. reserved for ac... 0
+ Reserved Qty. in Pick 0

+ reserved and picke...

- Qty. in Pick (
- Qty. in Production P... 1]
- Qty. picked not ship... 0

17  This will show the document that the inventory is currently assigned to.

e ko BB OoF o WU F ,.a;g%‘e@ﬁ

&« Warehouse Activity Lines |

&~ /O D B Sho More options T N =
Source Line  Source Location Code Unit of Qty. per Unit of

Mo, T Line No.T  Source No. No.  Document  f Shelf No. Item No. W Measure Code Measure |

WM1007399 : 10000 GREEN 100036 EA 1

WM1007399 30000 GREEN 100036 EA i)

WM1007399 50000 ‘GREEN 100036 EA i

WM 1007399 70000 GREEN 100036 EA 1

WM1007399 90000 GREEN 100036 EA 1
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To release the inventory, I will delete the inventory movement that is currently
18 ! R ] u n
holding it. Click “Manage.

o E° DB ok o FH k8

Inventory Movement - Invt. Movement - WM1007399

Manage [|Home Movement Page | More options

wmr Invt. Movement ¢ Autofill Qty. to Handle | s !:E'F Print... f—l} Get Source Document...

General

No. WM 1007399 Destination Name

Location Code Posting Date

Source Document External Document No. - - - -

Source No. External Document N...

Destination No. Sorting Method

Lines Manage Functions  Line

=X Delete Line

19 Click "Delete"

Inventory Movement - Invt. Movement - WM1007399

Manage Home  Movement Page | More options

e (a0

General

| WM1007399 Destination Name

Location Code | GREEN Posting Date

Source Document External Document Mo.

Source Na. External Document N...

Destination No. Sorting Method
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20 Click "Yes"

@ Delete Invt. Movement - WM 10073997

2 This will delete the document and remove the reservation that is currently holding
the inventory.

é"‘ Warehouse Activity Lines

o
&~ ,O e} | B% Show Document More options = =
Source Line  Source Location Code Unit of Qty. per Unit of
No. T LineNo.T  Source No. No.  Document h 4 Shelf No. Item No. W Measure Code Measure |

(There is nothing to show in this view)
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22 Now that the reservation has been cleared, I'll attempt to move the inventory

again.

]
' O ® oo
App Management -~

& Product Labels @ Traffic Light Control

Lot No. T W

PO0036319-1

PO0036319-1

PO0036319-1

PO0036319-1

PO0036319-1

PO0036319-1

Load Carrier
No.

CNT639435
CNT639436
CNT839449
CNT639450
CNT639451

CNT639434

23 Click "Actions"

r O F oo

App Management -~

& Product Labels Traffic Light Control

Lot No. T W

PO0036319-1

PO0036319-1

PO0036319-1

PO0036319-1

PO0036319-1

PO0036319-1
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Load Carrier
No.

CNT639435
CNT639436
CNT839449
CNT639450
CNT639451

CNT639434

i

Business Events

.

Business Events -~

Data Privacy -

3 Item Ledger Entries

Status

RELEASED
RELEASED
RELEASED
RELEASED
RELEASED

RELEASED

Data Privacy

E3 Item Ledger Entries

Status

RELEASED
RELEASED
RELEASED
RELEASED
RELEASED

RELEASED

FE Warehouse Entries

Location Code

GREEN
GREEN
GREEN
GREEN
GREEN

GREEN

% ©

ForNAV~ |

Bin Code t

04-025
04-025
04-025
04-025
04-025

04-025

% ©

ForNAV~ |

FE Warehouse Entries

Location Code

GREEN
GREEN
GREEN
GREEN
GREEN

GREEN

Bin Code *

04-025
04-025
04-025
04-025
04-025

04-025

TE  Environment
&

ST ECL-ENV-USA-TEST-FR

All Reports

Inspection Order:

Quantity
(Base)

1,000
1,000
1.000
1,000
1,000

606

All Reports

Base

o

=

Expiration

Measure Code Date

EA

Bz

EA
EA
EA

TE | Envionment

11/14/2027
11/14/2027
11/14/2027
11/14/2027
11/14/2027

11/14/2027

ST ECL-ENV-USA-TEST-FR

Inspection Orders

1 Create In
Actio
Related
Automate
Fewer options

1,000

606

Orders

s

Expiration

[# Functions

-
2 Create Internal Movement

3 Pick Availability
Other

11/14/2027

11/1472027

Y

Load Carrier

Type
we
we
WP
we
we

wp

Load Carrier

WP

wp

Od 24

3

© »~ N
Date of
Entry
12/31/202
12/31/202
12/31/202
12/31/202
12/31/202

12/31/202

Date of
Entry

12/31/202
12/31/202
12/31/202
12/31/202
12/31/202

12/31/202

12



24  Click "Create Internal Movement"

o e N il % 77 N N

#  Business Events~  Data Privacy~~  ForNAV | All Reports | = ‘\_"?@@
iffic Light Control E2 ltem Ledger Entries F2 Warehouse Entries Inspection Orders - -- = Y = (@ ;.'! I
# ’
Load Carrier Location Code O Create Inspection Orders ¢ Expiration Load Carrier Date of
No. Status 1 Bin Code g Fans g Entry
Actions > [¥ Eunctions >
CNT639435 RELEASED GREEN 04-025 12/31/202
Related > &, Create Interhal Movement
CNT639436 RELEASED GREEN 04-025 12/31/202
Aut t > Pi dabili
CNT639449  RELEASED  GREEN 04025 Sk E2 i e | 131202
CMNT639450 RELEASED GREEN 04-025 Fewer options Other ? 12/31/202
CNT639451 RELEASED GREEN 04-025 1.000 EA 11/14/2027 WP 12/31/202
CMNT639434 RELEASED GREEN 04-025 606 EA 11/14/2027 WP 12/31/202
25  Click this link.
3 CRTN DIVIDER FOR 12/320Z JCE CASE PO0036319-1 CNT639435  RELEASED GREEN 04-025 1
6 1
g Create Internal Movement -
6 &
Location Code
6

To Bin Code

Quantity (EA)

Quantity (Base)

Movement Worksheet Template

Movement Worksheet Name

Create Movement

Print Document
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26 Select "01-008"

il
N
X

Bin List 2+

Put-away Zor
Code t Description Empty Default Ded... Bin Class Code Code

STORAGE O Yes O
STORAGE 5 No &
STORAGE @) Yes m
STORAGE 5 No &
STORAGE [ Yes o
STORAGE | No {5
STORAGE ] No )|
STORAGE ) No {5
STORAGE No @l
STORAGE 5 Yes &
STORAGE @) No @l
STORAGE &) No O

27  Click "OK"

Create Internal Movement

Location Code

To Bin Code

Quantity (EA)

Quantity (Base)

Movement Worksheet Template

Movement Worksheet Name

Create Movement

Print Document
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28  Click "Autofill Qty. to Handle"

Dynamics 365 Business Central

= Inventory Movement
Invt. Movement - WM100/400

Home  Movement | More options

£ Register Invt. Movement B Autd dle |~

General

P Print...

%, R0 By OoOF o FUE

72) = + u

& Get Source Document...

No 0700

Destination Name

Location Code ‘ GREEN

e ‘ Posting Date

Source Document ‘

~ ‘ External Document No.

Source No. ‘

‘ External Document No.2

Destination No.

Lines Manage Functions  Line

=X Delete Line

29

Click "Register Invt. Movement"

Dynamics 365 Business Central

= Inventory Movement
Invt. Movement - WM100/400

Movement |

Home

More options

Sorting Method

ke ko BB OoF o I

2) = + u

nvt. Movement EF Autofill Qty. to Handle |~ ¥ Print... F|3- Get Source Document...
Gefiera
No., ‘ WM1007400 | EI Destination Name
Location Code ‘ GREEN e ‘ Posting Date
Source Document ‘ ~ ‘ External Document No.

Source No. ‘

‘ External Document No.2

Destination No.

Lines Manage Functions  Line

=X Delete Line
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30 Click "Yes"

@ Do you want to register the Invt. Movement Document?

P e,

[ I~ ]

31 This way we were able to move from "04-025" to "01-008"

Load Carrier Location Code Quantity  Base Unit
Lot No.T W MNo. Status t Bin Code T (Base)  Measure
PO0036319-1 CNT639435 RELEASED GREEN 04-025 1,000 EA

PO0036319-1 CNTG39450 RELEASED GREEN 04-025 1.000 EA

PO0036319-1 CNT639451 RELEASED GREEN 04-025 1.000 EA

POQ036319-1 CMNTG39434 RELEASED GREEN ‘_2-4—025 606 EA

PO0036319-1 GNT639449  RELEASED  GREEN ( 01008 1000 EA
N
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& From the Inventory Summary, select the Lot/Load Carrier and check Pick
Availability. This should give you a clear idea of where the inventory is currently
allocated and what may be preventing it from being available.
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