Sales Return Order
Create a new Sales Return Order, enter customer number or name.
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Click "External Document No."
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Click "Prepare"
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Click "Get Posted Document Lines to Reverse..."
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Click "Document No. PSI1000141"
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Select Lines to return and Click "OK"
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Remove any lines that are not part of the return
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Click "Delete Line"
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Click "Yes"
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Click "Yes"
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Click "Quantity" column and enter quantity to return
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Click "Line"
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Click "Item Tracking Lines"
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Verify information is correct (Lot #, quantity) and close.
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Click "Applies-to Doc. Type"
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Click "Applies-to ID"
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Click "Applies-to Doc. No."
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Click "Choose a value for Applies-to Doc. No."
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Click "Document No. PSI1000141"
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Click "OK"
[image: ]
Click "Home"
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Click "Create Whse. Receipt"
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Click "OK"
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Click "Line"
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Click "Item Tracking Lines"
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Click "Close"
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Click "Posting Date".  Enter date of return
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Click "Post Receipt"
[image: ]
Click "Yes"
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Click "OK"
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In a new tab, Click "Inventory Summary" and verify the return is now in the inventory.
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Click "Post..." to invoice and create Credit Memo
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Click "Post and Print..."
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Click "OK"
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Double-click here
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Click "Print"
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Click "Destination"
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Click "MZ_SALES_CREDIT_MEMO"
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Click on desired printer
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Click "Print"
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Click here
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