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Update Item Listing on Customers in Business
Central
Adding an item to a customer in BC is a two-step process:

- Add the item to the Item Listing, which is maintained through the Customer
Hierarchy.
- Add the item to the Sales Price table, which is maintained for the Customer Price
Group.

Note: For simplicity, the Customer Hierarchy and the Customer Price Group use the
same name.

1 To review what items are maintained for this customer, Go to: Related -> Yaveon
365 Trade -> Listing



Made with Scribe - https://scribehow.com 2

2 If an item is not listed here, the item will need to be maintained in the Customer
Hierarchy for this customer.

3 Switch to tab Customer Hierarchy (PROD)"
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4 In the Customer Hierarchy page Click the "Search" field and search up the
Customer Hierarchy for the customer

5 In this example: Type "napa"



Made with Scribe - https://scribehow.com 4

6 The NAPA VALLEY customer hierarchy consists of a parent code, NAPA VAL, with
two customers linked to it. To maintain item listings, updates only need to be
made at the parent level, as all customers within the hierarchy will be
automatically updated. To proceed, Click on NAPA VAL

7 Click "Listing"
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8 Click "Assignment"

9 Add any new item in this table. Click out once done.
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10 Step 2 - Update the Sales price table

11 Type "sales pri"
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12 Click "Yaveon 365 Sales Prices"

13 To search up a certain Customer Price Grp, Click the 3 dots in the Sales Code Filter
field.
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14 Customer Price Groups are named as the Customer Hierarchy for simplicity. To
search - > Click the looking glass.

15 Type "napa"
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16 Click "NAPA VAL"

17 Add any items with their sales prices and valid dates in this table
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18 That concludes the SCRIBE.


