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For the latest version of this document, click here

Promo Customers - Add or Edit Industry Group
for Contact
This guide outlines the step-by-step process for adding or editing Industry Groups for
contacts in BC.

In BC, a customer must have a Contact Number generated before they can be added
to a campaign or promotion.

The steps in this guide explain how to link contacts to a promo group, which in BC is
referred to as an Industry Group. For simplicity, Industry Groups are created only for
customers who have promotions, and they are built based on the Customer Price
Groups.

1 First step in this guide is to search up any existing Industry groups.
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2 Search Industry Group and Click "Industry Groups"

3 In this case no Industry groups have been created yet - Click "New"
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4 Type the name of the group you want to create, in this example: "KEHE - NC"

5 Type "KEHE Promo's NC Enter"
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6 Next step is to assign the Contacts to this industry group - Click "Related"

7 Click "More options"
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8 Click "Contacts"

9 There are no contacts added yet - Click this text field.
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10 This is a section of an export file from BC of the Customer Master. It has been
filtered to the Customer Price Group: KEHE - NC. This is the list that will be pasted
into the page as the contacts assigned to the Industry group KEHE NC

11 The list below is copied in from the grouping of customers that belong to the
Customer Price Group "Kehe - NC"
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12 Refresh the page and the number of added contacts is visible - Click the link "18"

13 Review the list of added contacts.
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14 Next: How to add a new contact to an existing industry group from the customer
card - From the Main screen Click "Customers"

15 Search up a Kehe - NC customer for this example Click "C00228"
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16 In the Customer Card - Click "Contact"

17 Click "Edit"



Made with Scribe - https://scribehow.com 10

18 Click "Contact"

19 Click "Related"
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20 Click "Company"

21 Click "Industry Groups"
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22 In this example the Industry group is already maintained for the contact. Had that
not been the case, it can be added here. Click here.

Alert! If a Customer has more than one Contact, it will be the Contact type =
Company that has to be assigned to the Industry Group. This unfortunately makes
it a bit more cumbersome to identify the contact number and the assignment will
have to be done manually. Choose the Contact number in BOLD

23 The industry group has been created and is ready to be used for promo's.


