
Made with Scribe - https://scribehow.com 1

For the latest version of this document, click here

How to create Promo's in BC
This guide provides a step-by-step process for creating promotional campaigns in
Business Central. By following the detailed instructions, users can efficiently set up
campaigns, manage contacts, and apply discounts, ultimately streamlining their
promotional activities.

1 To create a new promo in BC, search "campaign"

https://scribehow.com/shared/How_to_create_Promos_in_BC__PIzev8GiT-mkh9kFfZx1OQ?referrer=pdf_export
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2 Type "campaign" and click on the link

3 Click "New"
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4 In this example we are creating the promo for Kehe # 7920

5 Type "KEHE7920" as the code and description, to reference later.
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6 Add the code in the code field, in this example it is KEHE7920.

7 Add the description in the Description field, in this example it is KEHE7920.
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8 Next, we are adding the customer contacts that are valid to receive this promo -
Click "Segments"

9 Click "New"
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10 Paste the Promo name into the Description field. The Segment "No" will auto
populate.

11 Click "Add Contacts..."
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12 Scroll down to section "Contact Industry Group".

13 Choose which industry group this promo is valid for. In this example: Click "KEHE -
NC", then Click OK
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14 All 18 Customer contacts belonging to the Kehe - NC industry group are now
added to this promo.

15 Next step is to Activate the campaign: Click the "Campaign" section on the
Segment Card
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16 Click "Campaign Target" to activate.

17 Click "Yes"
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18 Campaign is now activated. Exit the Segment card.

19 Click here.
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20 For the next step the Starting date and Finish date needs to be maintained. This
can be done when the Campaign card is created in step 7.

21 Next step is to assign the items and their discount prices to the promo. In the
Campaign Card - Click More options, then Click "Related"
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22 Click "Yaveon 365 Trade"

23 Click "Yaveon 365 Sales Line Discounts"
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24 Add the Campaign code matching the promo name in the Sales Code field, In this
example: "KEHE7920"

25 Enter the item number, In this example: Type "100539". Notice that the dates are
auto populated.
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26 The promo has now been created in BC with the items and their discounts as
specified in step 4

27 Final Step: "Activate Sales Prices/Line Discounts". On the Campaign Card - Click
"Prices & Discounts"



Made with Scribe - https://scribehow.com 15

28 Click "Activate Sales Prices/Line Discounts"

29 Click "Yes"
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30 Click "OK"

31 Notice how the "Activated" toggle is now activated.
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32 This guide is complete.


