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Adding Customer Hierarchy Code to Customer
This guide provides a step-by-step process for adding a Customer Hierarchy Code to a
Customer in BC. For Manzana the Customer Hierarchy is built based on the Customer
Price Groups in BC. This means that if a Customer is in the Customer Price Group =
Vinegar, it will also be in the Customer Hierarchy = Vinegar. This setup ensures that
each customer can order only the items that belong to their assigned price group.

1 On the Customer List screen note that the Customer C01045 is not assigned to a
Customer Hierarchy. Also note that the Customer Price group for this Customer is
VINEGAR
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2 Click on the Customer "C01045" to enter the Customer Card

3 Keep this screen open to copy the information.
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4 Switch to tab Customer Hierarchy"

5 Click "New" to create the new Customer as a node to the Vinegar Hierarchy
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6 Add the Customer Number as the Customer Hierarchy Code. Add the Customer
description as the Customer Hierarchy description. Use the Dropdown to locate
the Upper Level Hierarchy Code. In this Example it is Vinegar - Click "VINEGAR"

7 Make sure the setup is saved and then Click here.
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8 The newly created Hierarchy node is now available in the main Vinegar hierarchy

9 Switch to tab Customer Card - C01045 ∙ DR. IN THE KITCHEN, LLC - JACKSON"
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10 Last step is to assign the Customer Hierarchy to the Customer Card. In the
Customer Card for Customer C01045, Click "Related"

11 Click "Yaveon 365 Trade"
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12 Click "Customer Hierarchy"

13 Click "Assignment"
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14 Click this text field.

15 Type "c01045"
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16 Click "(Blank)"

17 Click "C01045"
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18 Make sure it is saved - then Click here.

19 To check that the item listing is now maintained for the Customer based on the
assignments from the Customer Hierarchy: Click "Related"
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20 Click "Yaveon 365 Trade"

21 Click "Listing"
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22 All the items that are listed in the Customer Hierarchy VINEGAR is now available to
this Customer.

23 On the Customer Card - Click "Yaveon 365 Customer Hierarchy Structure"
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24 The Hierarchy is now maintained and can be viewed from the Customer Card

25 Click out of the Customer Card.



Made with Scribe - https://scribehow.com 14

26 Refresh the List page and the Customer Hierarchy is now maintained on the
Customer.


